CARDHOLDER’S STATEMENT OF DISPUTED ITEM ¥ £ A% 5 X 5 B By

ZA Card Number 57HE

Name of Merchant p5 = #:44
Transaction Date %7 5 H i Transaction Amount 5z 544

If your transaction is not authorized, please contact our Banking Hotline 3665 3665 before submission.
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I have examined the transaction(s) above and would like to dispute the item(s) based on the following reason (Please
tick the most appropriate box) A A} it 28 SR HIEL T 2 B AR 2 A B - H)iEE—IH):

O

O

| engaged in one transaction; however, | was charged for more than once.
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I certify that | neither participated in nor authorized the above transaction(s). My card was in my possession and
control at the time of the questioned transaction.
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The transaction amount on the sales slip was altered from HK$ to HK$
Attached is my copy of the sales voucher.
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| received a credit slip for the above transactions, but it did not appear on my statement. Attached is my copy of
the credit voucher.
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The credit voucher was processed as a sales transaction on my statement. Attached is my copy of the credit
voucher.
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On (date), 1 ordered the merchandise, however, | have not yet received it. Please credit the
amount to my account. Attached is my copy of the order form.
Z NN (HEDETHEZ pedn - AREEHEREE H IR - sSHR A SEEARANIRS R
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| engaged in the transaction, but | cancelled on (date) with a cancellation number
. Attached is the copy of cancellation notice.
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I engaged in the transaction and have settled by other means. However, my card account was charged. Attached is
the proof of payment by other means.
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Service is not rendered due to inability or unwillingness of merchant. | have attempted to resolve the dispute with
the merchant. The date services were to be provided for was . Attached is the written notice
from merchant / media coverage.
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Other reason (please specify):

HAPRA (GHEER ) |

Note: The Bank reserves the right to charge a handling fee of HKD50 per transaction if we find the disputed transaction
invalid after the investigation.
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Cardholder Name | Cardholder Signature
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