Personal Information Collection Statement {ii§ A\ &l Ui E2 2

ZA International Insurance Broker Limited (“ZA Broker’/ “We”) is committed to the protection of privacy in relation to personal information.
ZA Broker collects, uses and retains your personal information in accordance with the Data Protection Principles and all relevant
provisions of the Personal Data (Privacy) Ordinance (the “Ordinance”).

BRI ARAT (TRZEIRELD ) /T ) BOIORER TEIRLRE o BB R EIN BE (AR AR ERET)
( TERBI ) A PRRREDICHE AR S B A BHAR E LR ~ o F R O B Pl T A8 &kt -

1)

2)

3)

Personal information we collect and/or hold Fk{F W& K /B A HIE AN EE

Your personal information that we collect and/or hold, we believe to be relevant for us to understand your financial needs as well
as to provide our service to you.

PR s/ SR AR TR Ry R T A BB T B R 2 R Rl MR AR s o A ket -

Broadly, we collect personal data (such as your name, identity card number, date of birth, correspondence address, phone number,
email address, identification document image, facial image, employment information, address and income proof images etc.),
supplied by you to us from time to time in connection with matters and purposes set out in paragraph 3.

PR S > PTG NIRRT T AT MBS 3EL Pl B & B YRR E Ak (BIL0RE A ~ B 0raastss « AR
ATl - FEEEEHS - EEMhLL - SIS A - mElEG - AR - ik R AGER G - ERMHBEERE)

We may also collect your data, directly or indirectly, in the ordinary course of our business, including (without limitation) information
received from third parties, the public domain, collected through your use of the mobile applications, websites, cookies, behavioural
or location tracking tools, banking services, financial services or other services of ZhongAn Technologies International Group
Limited and its subsidiaries and affiliates (“ZhongAn Group”).

BATIRATREAE H SR AL oh E R A R MYk > B ((EARFRIY) fE38 =07 ~ A3t - R T AR E R -
et ~ cookies ~ TRk EIBHE TH ~ SRITIRES ~ SRR EURZREL (B SEATRA S R EIE A = S A S0 S h N
EIEAE R R ) HYEAARTS

Importance of personal information collection IKE(E A ZRHVEEM:

The provision of your personal information is on a voluntary basis; however, if you do not provide sufficient information, we may
not be able to provide service to you.

FET O E R 2 HRAEY o (BTl N RAERR AR M ER) - PP TRESDE Rl T IR BUIRTS -

Usage of personal information {E A\ &Y A&

Your personal information held by ZA Broker may be used for the following purposes:-

SR BPRECAC TR A IR THE NE R TRE G I N AR -

(a) establishing and serving you as a client of ZA Broker, the third-party Financial Services and/or Financial Products suppliers of
ZA Broker and their respective affiliates and/or business partners; 17 T 5 B L BEEK4AT ~ BB ATHTE = IR R
e [EERI FE e R R AR S I 8 SBR[ B R AR A

(b) constructing and maintenance of contact lists; 717 & 4EFFER4% A2 EE

(c) determining whether any Financial Services and/or Financial Products of ZA Broker, the third party , suppliers of ZA Broker
and their respective affiliates and/or business partners (“Financial Services and/or Financial Products”) are suitable for you
and to offer any such Financial Services and/or Financial Products to you, JRE{F] R ZEIIREELE ~ E=F - RZEPELLLcH

PR R A S R /S SE TS B BB A RS /S B B ( CERRAERS My A ) B E AR T o WLMT e E
PSS 7E e P TN B R4

(d) identity verification and records purposes; #Z% ¥ 5 {5 k& {Fec st 2 F

(e) complying with any law or regulation binding on or applicable to ZA Broker; &~ FH i R ZE R PR 4 4 Y AR ER B

(f) operating and maintaining Financial Services and/or Financial Products, including to understand the overall picture of your
relationship with the ZhongAn Group by linking data in respect of all accounts you are connected to; &8 k 4R EEA AR5 ke /
SR i > BRI AR TR A IR F AR E R L T AR B e SR E R AR RS A

(g) meeting our internal operational requirements or that of the ZhongAn Group (including credit and risk management, system or
product development and planning, insurance, audit and administrative purposes); {5-& et P22 EA R B2 EER (H
FEEE N ERRER - Z s B R E] ~ rbg ~ AT ERY)

(h) in connection with matching against any data held by us or the ZhongAn Group for any purpose set out in this paragraph
(whether or not with a view to taking any adverse action against you); 5t Fef18i R 2258 E Fyis BRRTEE B Y CR i o
TERHUERAFITE)) AR ETER TR

(i) designing financial products and services (including banking, cards, financial, insurance, securities and investment services or
related products, if applicable) for your use; s%aT<gRlE m s (EFERTT ~ $R97-F ~ &/l (Rb& ~ 5855 R &R s R
FEan (AU ) BT

(j) marketing services, products and other subjects including but not limited to promoting, marketing or selling of Financial
Services and/or Financial Products by electronic or other means (see paragraph 7 below); #:EARS ~ ik B F EaEE
NIRRT RS AR HE R ~ BB B s S/ B A i - (RN SCBTER)
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4)

(k) enforcing your obligations, to us or any other member of the ZhongAn Group, including collecting amounts outstanding from
you; JETTFE T IRFIBUR L BB HA R & A FIRYFF - EUFEUHE TR RO

(I) meeting or complying with any obligations, requirements or arrangements for disclosing and using data that apply to us or any
other member of the ZhongAn Group or that it is expected to comply according to: fF&EESFEAF ~ TR ZAHE » DU
B2 S (A M sUR BB E A A R B A EIRER - s0FEa & DI LU T ARE

(i) any present or future law or regulation within or outside Hong Kong (e.g. the Inland Revenue Ordinance (Cap.
112) and its provisions including those concerning automatic exchange of financial account information); & &%
WEREES ME R TER I REARBOER (PRSI (S51128) AR BFEAR BB Y BIRF &
BE)

(ii) any present or future guidelines or guidance issued by any legal, regulatory, governmental, tax, law enforcement
or other authorities, or self-regulatory or industry bodies or associations of financial services providers within or
outside Hong Kong (e.g. guidelines or guidance given or issued by the Inland Revenue Department including
those concerning automatic exchange of financial account information); FRE A TIEIMNUTMER « BEE
BURE ~ 055 ~ PUESREAMARRE - 208 BB S TR E RS SR R (i & 1 & 2 LN AU B A B H & 155 [ 5ife 5

(BN EEROR AT e th Ve S [BUE S - EFEAR BB BIRF&ERE)

(iii) any present or future contractual or other commitment with local or foreign legal, regulatory, governmental, tax,
law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services
providers applicable to us or any member of the ZhongAn Group by reason of its financial, commercial, business
or other interests or activities in or related to the relevant jurisdiction (“Authorities”, and each an “Authority”); and
LT FHER ELA B EE & N sRE 2 AHRRARYER/E - B5E - SRR SNBSS S - BB MNENER: ~ BE - BUF
FUHs ~ BUASH AR - B0E B E B TSR B 7 T MR e SR B (Il B A B0 S Rl ik s Bt e T &

( "EEER,  MUREEEE TEE, ) BEMBEARE R GBI

(iv) any demand or request from an Authority; ‘& EH LRI EREHHE

(m) meeting any obligations, policies, measures or arrangements for sharing data and information within the ZhongAn Group
and/or any other use of data and information pursuant to any group-wide programmes for compliance with sanctions or
prevention or detection of money laundering, terrorist financing, fraudulent activities or other unlawful activities; fB{ 71 i 225
BENARHHRZEER R EEHEMER - BUR - B /SRR E TR RE AR EE AR R B R ER - ST
HIFETEN B EE % - i ERAE - BER S A A ES)

(n) enabling an actual or potential assignee of all or any part of our business and/or asset or participant or sub-participant of our
rights in respect of you, to evaluate the transaction intended to be the subject of the assignment, participation or sub-
participation; FEHAPIHY 4=l BUAEART B 7> S5 o/ B0 AR B IR BB E 258 N B MTHITE T B RERAY 22 B3 BU R AR 2 B RE ST
it SAEAE REise ~ 2B S EIAIRLT)

(o) in connection with any member of the ZhongAn Group defending or responding to any legal, governmental, or regulatory or
quasi-governmental related matter, action or proceeding (including any prospective action or legal proceedings), including
where it is in our legitimate interests or any member of the ZhongAn Group to seek professional advice, for obtaining legal
advice or for establishing, exercising or defending legal rights; 81 2B/ 2 A TARBIAVE AR - BT EiEs 2 s tem
FAERASE E ~ FRASGRERr (BREET HIRRVERABUAREIEL ) AUREECnE - EFE ARG R & AR 28 BT R 28R B
BAFEREEER - BHUEARE R SR « 1TE s AR

(p) organising and delivering seminars for you; & ~&4H K BRI 5

(g) managing, monitoring and assessing the performance of any agent, contractor or third party service provider who provides
administrative, telecommunications, computer, payment or securities clearing or other services to us in connection with the
establishment, operation or maintenance of Financial Services and/or Financial Products, if applicable; and &£ ~ B8 K 51
(R AR] R P THE BB EH I PR RS R/ BB E Am iR AT ~ B SRR AHRARYTTEY ~ 815 ~ A - (RS s E At RS (4
D) AR -~ RKEREEEE = IR BLIER R © K

(r) any other purposes relating to the purposes listed above. i _[-3i H 75 B EAt 51y -

Information confidentiality E}{r %

Your personal information held by ZA Broker will be kept confidential. But for the purpose of providing service to you as set out in
paragraph 3, we may provide, transfer or disclose your personal information to any one or more of the following parties (whether
within or outside Hong Kong):

R BIR A FTRA IRE TE AN B R E RS - BAE KR MRORESHY HAY TMRIGEE3E: - M BIFRAC LS T Re &) ME A& R4S

THEGESIFRGE L MER— T8 )7 (R E R NERIN) ¢

(a) any third-party Financial Services and/or Financial Products suppliers of ZA Broker and their respective affiliates and/or
business partners; (o] R ZEIRACACHY S5 =R IR S fo/ BRI 7 i B MRS R AR Sl e S/ SR R 1

(b) any agent, contractor or third party services and/or products providers of ZA Broker and their respective affiliate and/or
business partner who provides administrative, telecommunications, computer, payment, anti-money laundering and/or other
regulatory screenings and/or other services to ZA Broker for any of the purposes set out above; {F{a] o] R ZZERPE L& 4 B L T
B~ AN - BRI - B~ ROBRR B B EA AR R R BHA R S AR ~ KR B = AR s e B e (L R e (R
e S BEEBHG R » DUE_ BRI R

(c) branch, subsidiary, holding company, associated company and/or affiliates of ZA Broker. R ZZBIFEK4C i1 T ~ MHEAE] ~ 2
BN E] ~ AR E] R

Page 2 of 5 V202011



5)

6)

(d)

any person to whom ZA Broker is under an obligation to make disclosure under the requirement of any law or regulation

binding on or applicable to ZA Broker or any of its group companies; 1R A FREFRFILIH TJAHRE T » LRI &4 s HEEH

NEHEERHEEEAER AL

any other person under a duty of confidentiality to ZA Broker which has undertaken to keep such information confidential

including any other member of ZhongAn Group; and E At ¥ i 2 B MRS 40 BT PR AT A L EFE R EEH T A R A S

&R

any person or entity to whom we or any other member of the ZhongAn Group is under an obligation or otherwise required to

make disclosure in connection with or for the purposes set out in paragraphs 3(I) and 3(m) above; Fe {5 228 B F{a] HAh

BEATIAZEA R ESCEE3(1) K 3(m) LRt 5 Y DAHA 7 2 F H B BRI e A B0 E A

any financial institution and merchant acquiring company with which you have or propose to have dealings; i o frEE ]

TNETA G A R R SO A SRR

any actual or proposed assignee of all or any part of our business and/or asset or participant or subparticipant or transferee

of our rights in respect of you; F{fiy 4= BB H 73361 K/ A EE VT B IR BB 2R A » SR PIERE TAYRER Ry 2Bl

RS EEBZRN

any party giving or proposing to give a guarantee or third-party security to guarantee or secure your obligations; {F{a[— 75k

PErReECRRE T YRS 4S T e R AHE (REGE =TT HE MR

any interface (such as an application programming interface) that links to, or in any way makes available information about

our Financial Services and/or Financial Products; U Ae] J7 X ER HEE REEAFIR IR AR s K/ SRV A iy BRI (ol S
(BrnERE PR stm)

any member of the ZhongAn Group acting as a data controller in respect of your data; R ZEBEA A B A SR V&R

BEEHEEA

third party financial institutions, insurers, credit card companies, securities and investment services providers; & = 5% Rl

-~ fRbe A E] ~ (ERRAE - S B L ERS

third party reward, loyalty, co-branding and privileges programme providers; £ = 5548 - £k ~ o mii i B e H AL ERT

our co-branding partners and/or co-branding partners of any member of the ZhongAn Group (the names of such co-branding

partners can be found in the application form(s) for the relevant services and products, as the case may be); FeffIHJH e kR

BRSO BB R B A BB S TER A (BRI & TE R A H 440 T2 AH R AR 55 B e by FR B R T,

F (FERME)

charitable or non-profit making organisations; and/or Z&=a(JEZ FIiRE  K/E

external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing and direct

sales agents, call centres, data processing companies and information technology companies) that we engage for the
purposes set out in paragraph 3(j) above. Fe(fiik_ESCEE3()E Al HAYIMHS RS NSRS (LR (RRERERRNEZFAE - &

f5AE] ~ EahiHE R EHE - SRR - BREE AT REERTAE) -

Transfer of information outside Hong Kong 2 &REMEE B DSMEE

ZA Broker may from time to time transfer your personal information outside Hong Kong for different purposes including processing
or storage.

TR BIRELAC FTREA IR Ry A [EIHY H B9 (BB sl ) ) TRV (R LI M -

Data Access TR &EH

6.1

6.2

6.3

Under and in accordance with the terms of the Ordinance, you have the right to (i) check whether ZA Broker holds data about
you and seek access to such data; and (ii) require ZA Broker to correct any data relating to you which is inaccurate.
FRIRRBI-PEIRRR > B N ARG B R LB AT B AR A T P HYE R R ERIARIRVERL © R ZoR R 2Bl AC U A B
TR -

ZA Broker may charge a reasonable fee for the processing of any data accessrequest.

R B ACA R R B ] BRIV S HE A -
Requests under section 6.1 should be addressed to the following:
ZA Broker Data Protection Officer

28/F Infinitus Plaza,
199 Des Voeux Road Central, Hong Kong

{EAAIRER LalifiRsk 6.1 HYZER > JEE TR |
RLBIIRECE R RE LT
s BRI P 1 995 A PR A B 284
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7) Direct Marketing B (e

We intend to use your data for direct marketing but we may not do so unless we have received your consent (or indication of no
objection). Please note that:

B E AT R THERL - ERMMERIUSE TEE (BEFRARE) miA SR TSR - 5EELI TSI |

(@) we may use your name, contact details, products and services portfolio information, transaction pattern and behaviour,
financial background and demographic data in direct marketing; F 98¢ & 17 & $4 {55 A TRYZES - B 7=t - BB
EBER - KOHEARAITR - MBE SRR ACGETEE |

(b) we may market the following classes of services, products and subjects: Fi &Sl FRERIMIRT - Rk T

(i) Financial Services and/or Financial Products, financial, insurance, fiduciary, investment services, credit card,
securities, investment, banking and related services and products; B RS K /B EE & ~ <Rl ~ fREE ~ (550 -
&R ~ ERR ~ 5827 - 1&E& ~ $RIT RAHRBRARRAS S i

(i) reward, loyalty or privileges programmes and related services and products; A&Ef - 3kl (& EE1E RN
FE i

(iii) services and products offered by our co-branding partners (the names of such co-branding partners can be found
in the application form(s) and/or advertising material(s) for the relevant services and products, as the case may

be); and FMIHIBERIE S ERAFIR ARSI R e i (RL IR AnIT & TR A A m A AR R AR 15 R e Y F
AR E S EETHE (RERmE) ) 5 K

(iv) donations and contributions for charitable and/or non-profit making purposes; £y2&=% k;/si3EZ4 1) B BT {E H5HE
)-&iz1ul

(c) we and/or any of the following persons may provide or solicit the above services, products and subjects: "] 5o/2 2L T Efa]
AN =LA e b ] 5 R Y s

(i) any member of the ZhongAn Group; FZEEEEEEANE]

(i) third party financial institutions, insurers, credit card companies, securities and investment services providers; £
=Rt RN EHRAE 585 ARSI

(iii) third party reward, loyalty, co-branding or privileges programme providers; 5 = J7858) - [£5% - BiRLREEEE
ST HEILERS |

(iv) our co-branding partners and/or co-branding partners of any member of the ZhongAn Group; and FfMHYHE
FE TR S SR B EE I B A BB SRR+

(v) charitable or non-profit making organisations. 2&3 8V EZ2FIt#RE -

You may opt-in of receiving direct marketing materials from us or request us to cease using your personal data or contact
information for direct marketing purposes by notifying us.

ETOMEERE R MNNEREEENIENRMNERRMAMEHENFLERBTHEAABTNIBEER -

If you consent to ZA Broker using your personal information for the above purposes, please tick the relevant “opt-in” box on this
Client Agreement, and we will do so. You may also subsequently withdraw your consent by writing to our ZA Broker Data Protection
Officer. If you exercise your right to opt-in of the use of your personal information for the above purposes, it will mean that ZA
Broker will be able to send you any market commentary, direct marketing, targeted or special offers in the future.

WA TR 2B AL ACwi LA E R R GE IR TEVE N &R - SEIEAR ik A RH BRI s & vk > PR ERET

HHE N ERHELL AR © B8/ m] R Ak P IH 22 B PR AR aC BR Ol EAEREIR T AYEIETERR - &R T TR ImAvRERIE R
HIME BRI E DL EFTR - IS QAR R T R R 2 B AR A BR B AR T35 Vam B S B M SR B RE Y LR -
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8) Provision of data for use in direct marketing 2t RN E 5 EE
In addition to marketing the services, products and subjects set out in paragraph 7(b) above ourselves:

PRI B 30T (o) EFrali e ~ EEam ke ERESD -

9)

(a)

(b)

we also intend to provide the data described in paragraph 7(a) above to all or any of the persons described in paragraph 7(c)
above for use by them in marketing those services, products and subjects, and we require your written consent (which includes
an indication of no objection) for that purpose; and F T/ EERE S5 7 (@) B AT ERHE T L5057 (C) BTty FTA B E ]
ANt BHEEAESH B SR 5 - A R BRI - R MZORRE TRttt By B HEE (EREARENER) &

we may receive money or other property in return for providing the data to the other persons in paragraph 8(a) above and,
when requesting your consent or no objection pursuant to paragraph 8(a) above, we will inform you if we will receive any
money or other property in return for providing the data to the other persons. F el @& itiRL& R T 30 5E8(a)E At A1
REE R B 7 > WAERIR E2C5 8(a)EREORME] TR FEE SN SO - IAMTE BRI N AT AR B E (T 558
BCHAAZE - DIEUR A A L5 &k -

If you wish us to provide your data to other persons for use in direct marketing, you may exercise your opt-in right by
notifying us.

MEATHRERMMEFHMHE THEMRETEMAL - B TIBNEMTER THRSEEET -

Personal data of another person EAth A -/y{HE A &6}

Where you have provided us with another person's personal data, you should provide him/her with a copy of this Agreement and
inform them of how we may use their data.

AR T E MR A LA AR - [ N AR AEABAAEIA - WA E AR TRA0 AT kY -

This Personal Information Collection Statement shall be deemed an integral part of all contracts, agreements and other binding
arrangements which you have entered into or intend to enter into with ZA Broker.

IEE N B AR R PR T B 27 B A C R B R B AR TE Z A %Y Ttk ~ SHMATRIMEZHEZ —80 7 -
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