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Introduction

We’'re your trustworthy financial partner, and we’re here to give your
business wings to fly!

Getting off the ground can be difficult for a startup, but you're in good hands. We're
delighted to offer faster and more convenient banking services just for you!

This guide will provide relevant information on how to open a ZA Bank business

account, making your account opening process smoother and hassle-free!

You'll gain a better understanding about the account opening process by reading
through this guide:

- Process
= Eligibility
= Required documents




Online account opening

You can follow the steps below to open an account online if you meet
our eligibility requirements.

Please visit https://bank.za.group/en/business to start your online account
opening process.

Fill in contact person, company and connected parties' information in website.

Proceed with identity verification and application confirmation via the ZA Bank
App.

We will call the contact person to verify the basic information of the company.

After successfully opening your account, we will send you an email notification. Please
follow the instructions in the email to complete the relevant settings for managing your
new account.
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Eligibility of online account opening

You can refer to the following company types to confirm if you can
open an account online.

The sole proprietorship must be The partnership must be The company must be
registered and operating in Hong registered and operating in Hong incorporated and operating in
Kong; Kong; Hong Kong;
A sole proprietor must hold a All partners must hold a valid All shareholders and directors
valid Hong Kong Identity Card Hong Kong Identity Card,; must hold a valid Hong Kong
Identity Card;
Be a tax resident of Hong Kong All partners must be natural All shareholders and directors
only; persons and not a company or must be natural persons and not
other type of legal persons; a company or other type of legal
persons;
The sole proprietor must be All partners must be general There shall not be more than 4
aged 18 or above. partners and not limited shareholders and directors in the
partners; company;
There shall not be more than 3 Be a tax resident of Hong Kong
partners in the partnership; only;
Be a tax resident of Hong Kong All shareholders and directors
only; must be aged 18 or above.

All partners must be aged 18 or
above.

Note: If your Company fails to meet the online account opening requirements, our
Relationship Manager may contact you after the preliminary review of the
application.
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Account opening via Relationship
Manager

If you'’re not eligible to open an account online but your
company is registered and currently operating in HK, you can
also open a business account via our Relationship Manager.

‘ Meet with our Relationship manager.

Submit your company registration documents along with the business
‘ supporting documents and sign the account opening documents for your
application.

‘ Wait for the bank’s approval.

Required Account Opening Documents : Please refer to Document Checklist for
Business Account Opening .

For latest account opening and other related fees for business banking accounts,
please refer to the Business Banking Tariff.
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