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Notice of Amendment to the “Fees and Charges Guide for Individual Customers”
(Effective from 1 November 2026)

We are updating the “Fees and Charges Guide for Individual Customers” (“Fees and Charges
Guides”), which will be effective from 1 November 2026. While this may sound like another boring
update, please take a few minutes to carefully read through this notice to better protect your

interests.

New fees to the Fees and Charges Guides are listed below:

Service

Existing Fees and Charges

New Fees and Charges

Return of all types of
inward remittance

Waived

Waived

Please note that:

If the remittance details are
incorrect, incomplete or unclear,
additional fees may be charged by
other banks or related institutions for
amendment or processing.

Return of all types of
outward remittance

Waived

Waived

Please note that:

If the remittance details are
incorrect, incomplete or unclear,
additional fees may be charged by
other banks or related institutions for
amendment or processing.

Global Transfer via
SWIFT

Waived

Please note that:

1) Outward remittances via SWIFT
may be subject to fees charged by
other banks or related institutions
(e.g., correspondent banks,
intermediary banks, settlement
institutions, and/or the beneficiary
bank). These fees may be deducted
directly from the remittance amount
or debited from your account, and
the actual charging method may
differ from your selected option.

2) If you choose to bear the charges,
ZA Bank may collect a non-refundable
upfront fee when processing the

HKD 70 per remittance

Please note that:

1) Outward remittances via SWIFT
may be subject to fees charged by
other banks or related institutions
(e.g., correspondent banks,
intermediary banks, settlement
institutions, and/or the beneficiary
bank). These fees may be deducted
directly from the remittance amount
or debited from your account, and
the actual charging method may
differ from your selected option.

2) If you choose to bear the charges,
ZA Bank may collect a non-
refundable upfront fee when
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remittance. The amount is set
(without prior notice) with reference
to the charging records of other
banks or related institutions and the
amount shown in the ZA Bank App at
the time of remittance prevails. If
actual fees exceed the upfront fee,
ZA Bank may debit the shortfall from
you.

3) If remittance details are incorrect,
incomplete or unclear, additional
fees may be charged by other banks
or related institutions for
amendment or processing.

processing the remittance. The
amount is set (without prior notice)
with reference to the charging
records of other banks or related
institutions and the amount shown in
the ZA Bank App at the time of
remittance prevails. If actual fees
exceed the upfront fee, ZA Bank may
debit the shortfall from you.

3) If remittance details are incorrect,
incomplete or unclear, additional
fees may be charged by other banks
or related institutions for
amendment or processing.

Insufficient balance
handling fee

If there are 15 or more transactions
that fail within a calendar month due
to insufficient balance in your savings
account (including
scheduled/recurring fund transfers,
fund transfers via electronic direct
debit authorization (eDDA), cash
withdrawals, and ZA Card
transactions), a fee of HKD 120 will
be applied once in that calendar
month

If 10 or more transactions fail within
a calendar month due to insufficient
balance in your savings account
(including scheduled/recurring fund
transfers, fund transfers via
electronic direct debit authorization
(eDDA), cash withdrawals, and ZA
Card transactions), a fee of HKD 120
will be applied once in that calendar
month

You can download a PDF version of the updated Fees and Charges Guides via below links:
Fees and Charges Guide for Individual Customers (effective on 1 Nov 2026)

Please note that the amendments will be legally binding on you if you use or continue to use related
products or services on or before 1 November 2026.

If you decline to accept the amendments, you have the right to terminate the products or services
according to the relevant provisions under ZA Bank’s General Account Terms and Conditions and ZA

Card Terms and Conditions before the abovementioned date.

Please feel free to get in touch with us through the ZA Bank App if you need any assistance.
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A. Deposit & Transfer {Z5k X iR

A1. Time Deposit FHiFHX

Early withdrawal fee
EHFRIR A X E

One of below, whichever is higher:

1) Principal * (interbank rate - interest rate) * no. of days due to
maturity / total no. of days in a year OR

2) HKD200

THHPESH—IE:
1) AL* (RAHFEIFEFER - EEERAEX) “HeR2IHHHB/—
FHEBAE

PEHFANRERRE

2) HKD200

A2. Transfer — Inward remittance EERIRFH — IEA
CHATS inward Waived
remittance EAN)
REHEFTBEHERA L

(CHATS) A
SWIFT inward Waived
remittance EN2)
SWIFT A
FPS inward remittance | Waived
EEIRTFA £ Y
Payment Connect Waived
inward remittance N
BRI TREAN
Return of all types of Waived
inward remittance N2

A3. Transfer — Outward

remittance EERIRFE — B4

accounts in Hong Kong
via SWIFT

£ SWIFT [E H ZE A
HAbsRITF 0

CHATS outward Waived

remittance EANg =)

REHFTBEERA SR
(CHATS) &

Outward remittance to | Waived

other local bank £

Please note that:

1) Outward remittances via SWIFT may be subject to fees
charged by other banks or related institutions (e.g., correspondent
banks, intermediary banks, settlement institutions, and/or the
beneficiary bank). Please refer to the fee quote on the transaction

page.
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2) If the remittance details are incorrect, incomplete or unclear,
additional fees may be charged by other banks or related
institutions for amendment or processing.

AR

1) B SWIFT @17 HEERR, o 87A % ff R HE bR F 740 Rk
H# (nRIBRT. RERT. SEEER / R WEM
&, ERERBEZ2ERZEENRE.

2) MEEFIETERARIERE. FEBERAEN, HAbiRiToEMHE
HETTRE LR IF S AR TR U RB SN E

Global Transfer via
Wise
/igl\EZT')\ Wlse

Sum of below:

1) Wise Fee: Wise will charge a fee based on the currency,
transfer amount and payment method involved. Please refer to the
fee quote on the transaction page for the applicable fee of your
transaction.

2) Convenience Fee: A fee based on the currency, transfer
amount and payment method involved (up to 2%) will be charged
as ZA Bank’s platform fee. Please refer to the fee quote on the
transaction page for the applicable fee of your transaction.

THERIEZ A

1) Wise F4&: Wise FMNEHER. BEHSBREZRTRHE
WEER. BERERF2EXZEE LHNRE.

2) BRE: MELEE. BRSBREHRATRAENER (ReH
2%) #§1E% ZA Bank (N5 &E. BERERAF2EXSEH LR

Global Transfer via Waived
SWIFT £

AESNEERR —
SWIFT

Please note that:

1) Outward remittances via SWIFT may be subject to fees
charged by other banks or related institutions (e.g., correspondent
banks, intermediary banks, settlement institutions, and/or the
beneficiary bank). These fees may be deducted directly from the
remittance amount or debited from your account, and the actual
charging method may differ from your selected option.

2) If you choose to bear the charges, ZA Bank may collect a non-
refundable upfront fee when processing the remittance. The
amount is set (without prior notice) with reference to the charging
records of other banks or related institutions and the amount
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shown in the ZA Bank App at the time of remittance prevails. If
actual fees exceed the upfront fee, ZA Bank may debit the shortfall
from you.

3) If remittance details are incorrect, incomplete or unclear,
additional fees may be charged by other banks or related
institutions for amendment or processing.

AR

1) B SWIFT @17 HEERR, oI fE7A X ff R HE bR F 740 Rtk
# (nRIBSRIT. RERT. SEEER / R T) WM
EH. EAURERSEINRIBATREFRFNR, BERIK
EARNARDEEFME—E,

2) MERNBEREER, AT ITREESERAIRRENE
. RS EF2EHMMRTIEMERBELCERET (K57
W4) , IFIL ZA Bank App BB RSB AE, MERE
AERTEWEEE, AfToaRFFEELE.

3) WMEFRERARNIEE. FEBLAEN, HARITAEMEE T
wL S IE S R TR R ZE SN EE F o

FPS outward Waived
remittance £
REEIRPE

Payment Connect Waived
outward remittance EN2)
BiE S Bl

Return of all types of Waived
outward remittance EANg =)

P E AR AR M

A4. Insufficient Balance E€ A&

Insufficient balance
handling fee
EEIABFEE

If there are 15 or more transactions that fail within a calendar
month due to insufficient balance in your savings account
(including scheduled/recurring fund transfers, fund transfers via
electronic direct debit authorization (eDDA), cash withdrawals,
and ZA Card transactions), a fee of HKD 120 will be applied once
in that calendar month

WER—EBRWEE 15 £ FRRFERFESFEMEBL
By (B ER/IEHELHER. BRASTEEMREE
(eDDA) ZTRAIESHEIR. RMERHK ZACard X %) , %ER
A UE HKD 120 p9& A—%
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B. ZA Card &£

Transaction handling
fee

RPHFHEE

Foreign Currency Transaction Fee incurred in or outside of Hong
Kong

1.95% per transaction effected in a currency other than Hong
Kong dollars (1% charged by Visa, 0.95% charged by ZA Bank)
EEANBINBNER S FHE

FHIEBINET S SKEZ 1. 95% (Visa 1B 1%, ZA Bank YEX 0.95%)

Fee relating to settling foreign currency transaction in Hong Kong
Dollars
1.95% Cross-border Transaction Fee (1% charged by Visa, 0.95%
charged by ZA Bank)If you conduct a Hong Kong dollar
transaction (including a refund) on ZA Card, whether in Hong
Kong or overseas, and that transaction is processed overseas
because the merchant or acquirer is registered in a place other
than Hong Kong, Cross-border Transaction Fee will be charged.
The Cross-border Transaction Fee will be charged in
circumstances where the overseas merchant or acquirer has
already converted the transaction into Hong Kong dollars, or you
have asked them to do so. The Cross-border Transaction Fee will
apply if you are offered the option to, and choose to, settle a
foreign currency transaction in Hong Kong dollars at a point of sale
overseas. Such option is a direct arrangement offered by the
overseas merchant and not ZA Bank. You are reminded to ask the
merchant for details about the foreign currency exchange rate and
any applicable fees before you enter into the transaction because
settling foreign currency transactions in Hong Kong dollars may
involve a cost higher than Foreign Currency Transaction Fee.
LX/%MS'Z'H'@I‘mRREEEIJﬁFa%FH
1.95% MEBEEBLSFEE (Visa IEL 1%, ZA Bank IEL
0.95%)
WMRRERIR ZA Card 7B RS (BHIRK) , FHwedd
%ﬁ%iﬁ%, Mz 5 EE PN E#ESET BN TR
. AR AERIEE, ZXZ7EREMBREEXZTE
&, BRAERSFREETESIFFINERBERZ SRR
BAET, SEMRERSTHROBELTHHK. WRIREEEEING
FWBTHEREINERS, BEREXSTFEESERRI, i
EEBITFMNERRZH, ™IEH ZA Bank 12, REEEFT
SRIAZEFEHABMINEERERIAMERERNESE BAR
BXIPIINEZ SIS ENE AT RINEXHTHEE.

Card replacement fee

WERTFHEE

HKD 50 per card replacement
#&>X HKD 50

ATM cash withdrawal
fee

BEE SRR TEE

If the total amount of cash withdrawal, including both local and
overseas, exceeds the equivalent of HKD 80,000 within the same
calendar month, a 1% fee will be charged on the excess amount.
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WER—EER W, AR EIMNYIRKAEZRE HFE HKD 80,000,
B A AR AR 1% FHEE.

Overseas cash
withdrawal

BIMREFK

HKD 50 per transaction, and

1.95% foreign exchange rate mark-up fee (1% charged by Visa,
0.95% charged by ZA Bank)

5535 HKD 50, X%
1.95% HyZBINER 2 A (Visa AR 1%, ZA Bank UgEX 0.95%)

Dispute handling
charge
%5 FHRIRE

HKD 100 per dispute
BExHFH HKD 100

Physical debit card
mailing charge
(applicable to non-Hong
Kong correspondence
address)

BERTHFER

(BARIEEBEABL)

HKD 35 per mail
&= XE%F HKD 35

C. Borrowing {§ &

C1. Personal Instalment Loan {E A 2 #i &%k / Instalment Loan Top-up 48 Esin{g

A EB

Default Interest Rate

Default interest is charged at the rate of 36% p.a. on a simple
basis on the overdue outstanding principal amount if the monthly
repayment amount is not paid in full on or before the repayment
date. Such default interest will accrue daily on a 365-day year
basis until the date of actual repayment and no minimum amount
will be applied.

EERAFZHARECEHNEAENRE NHiEHREREN
HF 36% REMGTXFEEHERTE, WaERT 2 UEF
365 HAREERHREEZERERA AL, I ARKREHE.

BEERTESE

Late Payment Charge

HKD500 each time if the monthly repayment amount is not paid in
full on or before the repayment date
EER AR AL BMUAEAERE, SR HKD500

Handling Fee
FHEE

Waived
BE

REVEEFEE

Early Settlement Fee

Original principal amount of the loan * 1.5% * number of years in
the remaining tenor (any part of a year shall be rounded up to a
year), plus any applicable promotional offers

FRERAE * 1.5% * BN TERXINFEH (FE—FFU—
FEE) RXEEEEANEEESR

C2. Landlord Instalment Loan ¥ 34 Ei &2k

10
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Default Interest Rate
BHRERR TR

Default interest is charged at the rate of 36% p.a. on a simple
basis on the overdue outstanding principal amount if the monthly
repayment amount is not paid in full on or before the repayment
date. Such default interest will accrue daily on a 365-day year
basis until the date of actual repayment and no minimum amount
will be applied.

EEMAFZHRECEHNEAERR FREPREREIU
B 36% REHNANFEEHERME . WEERM S NEF
365 AAEERHREEEERERA AL, IFRERSE.

Late Payment Charge

HKD500 each time if the monthly repayment amount is not paid in

BHIRE FEE full on or before the repayment date

HEIEFR AR RIARESEHAEHERE, FXREE HKD500
Handling Fee An administrative fee of 0.5% - 6.5% of the loan amount is charged
FEL per annum based on the tenor. Upon successful drawdown of the

loan, the total fee for the entire period will be deducted from the
loan disbursement amount.

T ERRERHSGFRREREREN 0.5% - 6.5%. XS M
RERERNELT, f—2BUREHNER, IREXERE
BHHIER,

Early Settlement Fee
RABETES

Not applicable
&

C3. 100% Personal Loan Guarantee Scheme B9 B EEREANFE E2katE] /
100% Personal Loan Guarantee Scheme Top-up Loan B/ HiEREBEASEINE S5kE

gl

Default Interest Rate
SRR

Not applicable
&

Late Payment Charge
BHERTEE

HKD 100 each time if the monthly repayment amount is not paid
in full on or before the repayment date

WARBEAEERHHZ A EEH A ERAERE SXRINH HKD100

Handling Fee
FHE&

Not applicable
ES el

Early Settlement Fee
RANEETHEE

Not applicable
ES el

C4. Salary FastPass 1 g FastPass

Late Payment Charge
BEERTFEE

HKD 300 per month if any due and payable Minimum Payment
Amount is not paid in full on the Payment Due Date, until such
Minimum Payment Amount is repaid in full.

11
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WMARRAEMNREHEEEHCTRIERE &8
EEHRMERBCSHN

B HKD 300 &

FastPass Fee
FastPass & F8

HKD18 upon drawdown
RREUE M UEL HKD18

Overlimit Handling Fee

BERTEE

Not applicable
EH

C5. Card Statement Ins

talment Program {E H-FIRE 9 Hi5181

Default Interest Rate

B

Default interest is charged at the rate of 36% p.a. on a simple
basis on the overdue outstanding principal amount if the monthly
repayment amount is not paid in full on or before the repayment
date. Such default interest will accrue daily on a 365-day year
basis until the date of actual repayment and no minimum amount

will be applied.

Tﬁ#ﬁE‘iiﬁﬁﬂi“é?ﬁ(%{ﬁiﬁi#ﬁ%ﬁ, A IREHARIER €U
HFF 36% RENANGERRERF S, WaihEsks 2 NEE
365 HARERHREEE B%%ﬁ#kElz,%ﬂ:, W AR ERILEER.

Late Payment Charge

HKD500 each time if the monthly repayment amount is not paid in

B RERFEE full on or before the repayment date

EIER B Z RIS BTG R ENRE, B XUE HKD500
Handling Fee Monthly handling fee is as low as 0.1% of the drawdown amount.
FLEE Please refer to loan agreement for the actual handling fee to be

charged.
BRFHEEIRE 01%,
=49,

UEREHEAE. B BT4

Early Settlement Fee

REVEEFEE

Original principal amount of the loan * 1.5% * number of years in
the remaining tenor (any part of a year shall be rounded up to a
year), plus any applicable promotional offers

BRERAE * 1.5% * EXMB TEFHRNFE (FE—FTRIUA—

JER N=TK

FFE) AXOEHITEANEEEE

C6. Debt Consolidation

Program #5838 F 51&l

Default Interest Rate

B

Default interest is charged at the rate of 36% p.a. on a simple
basis on the overdue outstanding principal amount if the monthly
repayment amount is not paid in full on or before the repayment
date. Such default interest will accrue daily on a 365-day year
basis until the date of actual repayment and no minimum amount
will be applied.
T‘E#El‘izﬁﬁﬂi“‘ééﬁﬂ%ﬁﬁiﬁ BN, RiafREAEIN
HF 36% REMGTXFEEHERT L, WaERT 2 NGF
ol

HRIEFK

365 H AE E%H %!iﬁﬁiﬁ ZEMH AL, WK

12




ZA Bank

Bank | Insure | Invest

Late Payment Charge
BEERTFEE

HKD500 each time if the monthly repayment amount is not paid in
full on or before the repayment date
EER AR AL BMUAEAERE, SR HKD500

Handling Fee
FHEHE

Waived
B3R

Early Settlement Fee

Original principal amount of the loan * 1.5% * number of years in

REEEFEE the remaining tenor (any part of a year shall be rounded up to a
year), plus any applicable promotional offers
FRERAE * 1.5% * BEROGTEXRINFE (FE—FFU—
FE) RXEEEBANEREESR

C7. ZA Credit

Annual Fee HKD 999

F&

Cash Advance

ReEBEXER

Not applicable
REHA

Fees relating to
Foreign Currency
Transaction

SN F AR E

Foreign Currency Transaction Fee incurred in or outside of Hong

Kong
1.95% per transaction effected in a currency other than Hong

Kong dollars (1% charged by Visa, 0.95% charged by ZA Bank)
EEBIBINUMNEZ HFEE
HIBINEZ FHEEEZ 1.95% (Visa YEL 1%, ZA Bank YER 0.95%)

Fee relating to settling foreign currency transaction in Hong Kong
Dollars

1.95% Cross-border Transaction Fee (1% charged by Visa, 0.95%
charged by ZA Bank)

If you conduct a Hong Kong dollar transaction (including a refund)
on ZA Card, whether in Hong Kong or overseas, and that
transaction is processed overseas because the merchant or
acquirer is registered in a place other than Hong Kong, Cross-
border Transaction Fee will be charged. The Cross-border
Transaction Fee will be charged in circumstances where the
overseas merchant or acquirer has already converted the
transaction into Hong Kong dollars, or you have asked them to do
so. The Cross-border Transaction Fee will apply if you are offered
the option to, and choose to, settle a foreign currency transaction
in Hong Kong dollars at a point of sale overseas. Such option is a
direct arrangement offered by the overseas merchant and not ZA
Bank. You are reminded to ask the merchant for details about the
foreign currency exchange rate and any applicable fees before
you enter into the transaction because settling foreign currency

13
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transactions in Hong Kong dollars may involve a cost higher than
Foreign Currency Transaction Fee.

PUEE S AHNE SRR BRIE

1.95% MIISIEHBT S FEE (Visa ITE 1%, ZA Bank UgEL
0.95%)

WMRRFEAIR ZA Card ETAERER S (B1FRHK) , FHmehrd
BiEEEN, MZXFIEFFINEEEESETEIIMNIMTTE
i, BIEKRAEBINRIE, ZXFTHNNMBIEBELSFE
& BRSBTS FEESABIIFFINEREBECE TR
AT, HAERERZTRAER THEEUL
MEREEFEAEBINTFURATEEINER S, BREBBEXSFE
B EARL . IWRIEBEIIHFNEZERHE, ™MIEA ZA Bank
’Rit, REEETKZRIRZEFEHE BINEERXETER
EANGES EAMBTIXMINEX SIS ENEATRSKI
X HFEE.

Late Payment Charge
BHERTEE

HKD 300 or the amount of minimum payment, whichever is the
lower if you do not pay minimum payment due in full on or before
the payment due date.

MREREMNREP AR ZHEHIAHRMERR, BIHERT
#EE % HKD 300 i RIGEMEE, MBRIEEBE,

Over-the-limit Fee

B (E HRET A

Not applicable
&

Returned Payment Fee

HEREFEE

Not applicable
&

Request for a paper
statement

REMARGEE

HKD 50 per statement cycle
HF—4 5 EH HKD 50

D. General Services —& R

Bank reference letter
$RITRERAE

HKD 250 per copy
&% HKD 250

Request for a paper
statement

(including investment
account statement)

HKD 50 per statement cycle
H—4EiBH] HKD 50

ZRRAAEE

(BHERERFBEE)

Data access request HKD 250 per request
ERERER R & HKD 250

14
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The Personal Data (Privacy) Ordinance permits the Bank to
impose a fee for complying with a data access request. This flat-
rate fee applies to a general and simple data access request. For
other extensive data access requests, the Bank reserves the right
to charge the actual costs of compliance. The Bank will inform the
requestor what fee will be charged as soon as possible after
receiving the request.

(EANERL (FABR) 1761) BFATAKREERERZRMEKE
M. RS —REBAR—RMEENETHERER, HRHEM
RAERNERERER, ATRBUERAKHEEHERERME
B - BB AE ANEN . ATEEREIERERERERR
BREEHNEREREREGEBREZ S ER.
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