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EXCLUSIVE for ZA FAM: ZA Accident Protection + Reward Scheme of ZA Life Limited (“ZA Life”) — Terms and

Conditions

1. This promotion is applicable to the persons who have enjoyed the “ZA Accident Protection Premium Waiver
Offer” or “ZA Fam Premium Waiver Offer” only (“Selected Customer”). If the policy issued with Selected
Customer being the policyholder under that offer (“Premium Waived Policy”) is cancelled within the cooling-off
period, Selected Customer will no longer be eligible for this promotion.

2. The promotion period is from Jan 12, 2021 to Feb 28, 2021 (both dates inclusive) (“Promotion Period”).

3. If thereis a successful application for ZA Accident Protection policy through ZA Insure’s website at insure.za.group

from any individual using Selected Customer’s referral code in the Promotion Period, it will be counted as one
successful referral with policy issuance for the Selected Customer (“Successful Referral”). Please refer to the
product page for details of ZA Accident Protection (https://insure.za.group/en/productdetail?goodsld=290001).

4. According to the number of Successful Referral as of the end of Promotion Period, Selected Customer can enjoy

extra premium waiver applicable to Premium Waived Policy. The details of Referral Reward are as follows:

Number of Successful Referral Details of Referral Reward
1-5 Times For each Successful Referral:
e Extra 1-month premium waiver applicable to Premium Waived
Policy; AND
e 10% Premium Discount on ALL ZA Insure Products
6-10 Times For each Successful Referral:
e Extra 1-month premium waiver applicable to Premium Waived
Policy; AND
e 20% Premium Discount on ALL ZA Insure Products

Example: There are 8 Successful Referral for the Selected Customer. Selected Customer is entitled to extra 8-
month premium waiver applicable to Premium Waived Policy and 20% Premium Discount on ALL ZA Insure
Products. As there is already 2-month premium waiver for the Premium Waived Policy, the premium for the first
10 months will be waived in total with the Referral Reward.

5. According to clause 4 above, Selected Customer is entitled to Referral Reward for the first 10 Successful Referral.
There is no extra Referral Reward for the 11™ or above Successful Referral.

6. If Selected Customer is verified to have violated the Dos & Don’ts of this promotion, ZA Insure reserves the right
not to distribute the Referral Reward to that Selected Customer.

7. Premium discount offered by ZA Insure in a form of promotion code will be distributed to Selected Customer by
email on or before Jun 1, 2021. Premium Discount is provided by ZA Insure and the use of promotion code is
subject to its terms and conditions.

8. This promotion shall be subject to these terms and conditions.

9. The Referral Reward is not redeemable for cash or other products and services.

10. ZA Life reserves the right to adjust, withdraw or cancel this promotion, and to amend or revise any of these
terms and conditions from time to time without prior notice and without assigning any reasons whatsoever. The
Selected Customer will be subject to these terms and conditions in force at the time of the Selected Customer
participating in this promotion during the Promotion Period. In the event of any inconsistencies between the
applicable policy provisions and the terms herein, the applicable policy provisions shall prevail. ZA Life reserves
the right of final decision on any dispute arises therefrom or in connection therewith.

11. In case of any ambiguity, doubts or disputes arising out of or under any of these terms and conditions or any
communications, the decision of ZA Life is final and conclusive in all circumstances without assigning any reasons
whatsoever and no correspondence will be entered into.

12. No other than the Selected Customer and the ZA Life (includes its successors and assigns) will have any right
under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the provision of
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these terms and conditions.

13. These terms and conditions are governed by the laws of the Hong Kong Special Administrative Region and
interpreted in accordance with the laws of the Hong Kong Special Administrative Region. All parties agree to be
subject to the jurisdiction of the courts of the Hong Kong Special Administrative Region.

14. This material is for distribution in Hong Kong only and shall not be considered as an offer to sell or solicitation to
buy or providing any insurance product outside Hong Kong. If you are not physically in Hong Kong currently, we
cannot provide to you the products or offers mentioned in this material. Please browse the relevant content only
when you are back in Hong Kong.

15. If there is any inconsistency between the Chinese and English versions, the English version shall prevail.
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