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VIP Service Offer for Selected Customers of ZA Life Limited (“ZA Life”) — Terms and Conditions

1. This promotion is applicable to the selected persons by invitation only (“Selected Customer”).

2. The promotion period is from Oct 26, 2021 to Dec 31, 2021 (both dates inclusive) (“Promotion Period”).

3. Selected Customer must (a) hold a valid Hong Kong Identity Card; and (b) hold a residential address in Hong
Kong.

4. Selected Customer can enjoy premium waiver for the first policy year for a 1-year HK$100,000 ZA Life Protection
("1-year Policy") and a Supermarket Cash Coupon (Valued at HKS50) by using the designated promotion code

“VIPAFREE” in a successful application and issuance of ZA Life Protection offered by ZA Life through its website

within the Promotion Period ( “Offer 1”). Please refer to the product page for details of ZA Life Protection.

5. Selected Customer can enjoy premium waiver for the 2", 5™, 8™ 11™ month in the first policy year, a
Supermarket Cash Coupon (Valued at HK$50) and 2 activation codes for a 1-year HK$100,000 ZA Accident
Protection by using the designated promotion code “VIPA2021” in a successful application and issuance of ZA Life
Protection or ZA Cancer Protection offered by ZA Life through its website within the Promotion Period ( “Offer
2"”). Please refer to the product page for details of ZA Cancer Protection and ZA Accident Protection.

6. All Selected Customers can enjoy an extra Supermarket Cash Coupon (Valued at HKS50) if who successfully
purchased ZA Insure policy first time and using the promotion code "VIPAFREE" or "VIPA2021".

7. Selected Customer who has successfully purchased a policy using the code “VIPAFREE” or “VIPA2021” will

receive the Supermarket Cash Coupon and/ or 2 activation codes for a 1-year HK$100,000 ZA Accident Protection
via email within 3 working days from the purchase and successful issuance of the policy.

8. Each Selected Customer can enjoy Offer 1 only in the first application using the code “VIPAFREE”. Each Selected

Customer can enjoy Offer 2 only in the first application using the code “VIPA2021”. Each Selected Customer can
enjoy Offer 1 and Offer 2 one time each only. The activation codes of ZA Accident Protection from Offer 2 can be
used once only to each Eligible Customer.

9. Following the issuance of the premium waiver of the 1-year policy, if the Selected Customer fails to pay any
premium after the 1st policy anniversary of the 1-year policy, the Policy will be terminated in accordance with
the terms of the applicable policy provisions. For premium waiver of the 1-year HK$100,000 ZA Accident
Protection is not including any Optional Enhanced Benefits.

10. The policies issued under Offer 1 and Offer 2 are not eligible to any other premium discount or premium waiver
offer.

11. Offer 1 and Offer 2 shall be subject to these terms and conditions.

12. Offer 1 and Offer 2 are not redeemable for cash or other products and services.

13. Supermarket Cash Coupon is provided by designed service provider. The use of the Supermarket Cash Coupon is
subject to its terms and conditions. ZA Life is not the service provider of the Supermarket Cash Coupon and will
not bear any responsibility in any circumstances for the consequences of the use of the Supermarket Cash
Coupon.

14. ZA Life reserves the right to adjust, withdraw or cancel Offer, and to amend or revise any of these terms and
conditions from time to time without prior notice and without assigning any reasons whatsoever. The Selected
Customer will be subject to these terms and conditions in force at the time of the Selected Customer
participating in this promotion during the Promotion Period. In the event of any inconsistencies between the
applicable policy provisions and the terms herein, the applicable policy provisions shall prevail. ZA Life reserves
the right of final decision on any dispute arises therefrom or in connection therewith.

15. In case of any ambiguity, doubts or disputes arising out of or under any of these terms and conditions or any
communications, the decision of ZA Life is final and conclusive in all circumstances without assigning any reasons
whatsoever and no correspondence will be entered into.

16. No one other than the Selected Customer and the ZA Life (includes its successors and assigns) will have any right
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under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the provision of
these terms and conditions.

17. These terms and conditions are governed by the laws of the Hong Kong Special Administrative Region and
interpreted in accordance with the laws of the Hong Kong Special Administrative Region. All parties agree to be
subject to the jurisdiction of the courts of the Hong Kong Special Administrative Region.

18. This material is for distribution in Hong Kong only and shall not be considered as an offer to sell or solicitation to
buy or providing any insurance product outside Hong Kong.

19. If there is any inconsistency between the Chinese and English versions, the English version shall prevail.
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