
2 Free Supports from ZA Care! 
• HK$20,000 Emergency Aid
• Post-Vaccination Protection

ZA Life Limited (ZA Insure is the business name of ZA Life Limited)
Tel: +852 3665 3636
Unit 1304 - 1305, Level 13, Core F, Cyberport 3, 100 Cyberport Road, Hong Kong
insure.za.group

If you hold a valid policy with ZA Insure, you are entitled to below 2 protections under ZA 
Care's ZA Relief Fund:

More Details

Emergency Aid
HK$20,000 emergency aid upon unfortunate diagnosis with COVID-19.

Post-Vaccination Protection
Up to HK$15,000 free Hospital Cash Benefit and HK$200,000 Death 
Benefit Protection due to side-effects from COVID-19 vaccination.

* ZA Relief Fund is not an insurance product and is subject to its Terms and Conditions.

Contact ZA Care

If you need any assistance, you can contact ZA Care via email (care@za.group) for more 
information. ZA Care is a non-profit entity registered in Hong Kong and its full name is ZA 
Care Limited.

FAQ

� Who will be protected by ZA Relief Fund?

All ZA Insure policy holders that hold a valid policy are automatically covered by ZA 
Relief Fund without the need of registration.

HK$6 million

https://cdn.zaticdn.com/if/zaif-cps-seagull-service/20220125/ZA_Insure_policyholder_Relief_Fund_TnC_EN_2022_10395.pdf
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� What is the eligibility to apply for the Emergency Aid? 

Any policyholder of a valid ZA Insure policy meeting the following criteria and relevant 
Terms and Conditions can apply to claim the Emergency Aid:

1. Diagnosed with COVID-19;

2. Holding a valid ZA Insure policy at the time of diagnosis; and

3. Admitting or have been admitted to a hospital in Hong Kong for treatment. 

3 What is the eligibility to apply for the Post-Vaccination Protection?

Any policyholder of a valid ZA Insure policy meeting the following criteria and relevant 
Terms and Conditions, who is hospitalized or passed away within 14 days after
receiving an approved vaccination due to its side-effects, can apply to claim the 
Emergency Aid:

1. Holding a valid ZA Insure policy at the time of vaccination; and

2. Receiving COVID-19 vaccines provided by the Hong Kong Government.

4 Is the emergency aid guaranteed for anyone meeting the criteria? 

The HK$6M ZA Relief Fund is specially set up fo fight against the COVID-19 virus in the 
city, and each eligible applicant will be assisted with the Emergency Aid and Post-
Vaccination Protection, on a first-come-first-served basis.

5 Is ZA Relief Fund legitimate? 

ZA Relief Fund is set up by ZA International (ZhongAn Technologies International 
Group Limited) and managed by its non-profit subsidiary ZA Care Limited, which is 
registered in Hong Kong and complies with local laws and industry standards.




