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ZA Bank Limited (the “Bank”)

If you suspect any potential malpractice or misconduct concerning our bank may have
occurred or is occurring, you may report the issue to the following person(s):

ZA Bank Limited

Whistleblowing Officer

Unit 1301, Level 13, Core F, Cyberport 3
100 Cyberport Road,

Hong Kong

All personal data provided to the Bank in your reporting (if any) will be kept in strict confidence
and only be used and disclosed to the necessary persons/authorities for the purposes of or
directly related to handling of whistleblowing cases. The Bank will process such personal data
in accordance with any applicable laws and our policies in relation to privacy and personal
data protection. The Bank will handle the report with care and confidentiality and will treat the
Whistleblower’s concerns fairly and properly.
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